> should provide the room that has been booked; otherwise she/he is liable to
ensure the client’s stay at another hotel of at least the same class, situated in the
same area and offering the same facilities as the ones of his/ner own. The
transfer expenses are covered by the hotelier as well as any difference in price
(between his/hers and the other hotel). If the above are not provided then the
client should be fully compensated by the hotelier with the amount of money
she/he would have to pay for staying at the latter’s hotel.

> should be aware that overbooking is not allowed.

> is responsible only for the valuables and money handed in by the client
directly and for which a receipt acknowledging the delivery is given.
Otherwise she/he bears no responsibility in case of any loss.

e (Cancellation

> Whoever makes a booking and cancels it or does not intend to stay for the
whole agreed period of time, should pay compensation to the hotelier equal to
half of the total price of the booking. If the client however informs the hotelier on
the cancellation at least 21 days in advance then she/he owes no compensation
and the hotelier is obliged to return the payments she/he may have received.

e Additional Useful Information

> No matter what time the client arrives at the hotel, she/he will have to pay the
whole day’s rate.

> On the check out day, the client should leave the room the latest at 12.00. If
she/he stays longer and up to 18.00 then she/he will have to pay half day’s rate.
Afull day’s rate is paid if the client stays at the hotel past 18.00. In case the client
refuses to comply with the above, the hotelier has the right to take the luggage out
of the room.

> Pets are not allowed inside the hotel unless there is a special place designed
for them. It is necessary however in any case the clients to reach an agreement
with the hotelier before taking their pets with them.

> When booking accommodation via internet it is advisable to contact the
hotelier directly a few days before the arrival so that she/he confirms the booking.
Ask for any clarifications regarding possible extra charges and services (e.g use
of the air conditioning).
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2xedldleTe va eruokepBeite KAMoLo amod ta UmEPoXa PEPN e
EAAdag ya Adyoug emayyeluatikolg 1 avayuyne; [potou
anogaocioete o€ molo KatdAupa Ba dlapeivete, KAAG eival va
yopilete ta Okawpata KaBWS Kat TIC  EVOEXOUEVER
UTIOXPEWOEI 00G¢ €10l WOTE va aroQUyeTe OUOGPETTEG
EKTANEELC.

Y0uowva pe tov EAnviké Opyaviopd Toupwopou (E.O.T.), ta
TIEPLO0GTEPA TOUPLOTIKA KATAAUPATA €XOUV TIPOOPATOC AVAKALVIOTEL,
eivat epodiaopéva e To 101kd anpa Aettoupyiag tou Opyaviapou Kat
dlakpivovtal gToug akGAouBoug TUroug:

a) &evodoyeia

B) evowialopeva dwpdtia

Y) evowialopeva dlapepioparta

0) auTOTPOPODOTOULEVA TOUPLOTIKA KaTaAUpata
€) XWPOL 0PYAVWOUEVNCS KATAGKIVWONS

1) Eevidveg veotntag

Ot Tperg mpwtol TUToL KataAupdTwy uriékelvtal o€ dlapadpioelg mou
kaBopiCovtat amo Tov E.O.T. kat katatdooovtal avahoywe o€ aotépla
Grkxkfrkxk Frkk Pk 1* (kamyopia A, B, T, A, E avuiotoixwg
Bdoet Tou TaAloU oUGTAUATOS KATATagng).

TLpeneL va yvopl(w;
Y

(GpBpo 8 Tou v.1652/86 PEK 167A)
o ( Eevodayog

> TIPETEL TIAVTA Va OLABETEL 0TOUG TIEAATES 00ES AVETELS DlagnileL.

> yrioypeoUtal va amavid eyypdewg otoug TeAdteg péoa o 3 MUEPES,
aveEapETLg av amodéxetal 1 Oyt v kpAmaon mou Exel Yivel eyypaguwg,
MAEPWVIKWG 1) e e-mail.

> daodtal va {nmoet mpokataBoAr] pExPL 10 25% ToU OUVOAKOU KOOTOUS
dlapovng yla OAeG TG NUEPES dlavuKTEPEUANG. H TpokataBoAr) dev uropei va givat
KATWTEPN TOU LLOBOLATOC JIag NuEPag.

> H kpdmon Bewpettat oAoKANpwHEVN pe T AW G MPoKATaBoAS 1 e ™y
€Yypaen anodoyr| me kpamang ard tov Eevodayo.

> 0opeilet va dlabETel Ta dwpdrtia yia Ta oroia €yel yivel kpdman. AlgopeTika
ogpellel va eEaogahioel m dlapovr) Twv TEAAT@WY 0€ GANO katdAupa MG dlag
TOUNGXLOTOV Kamyopiag, amv idla MéAn, e TG Bleg aveTeLg Kal TiPoUToBETELS
dlapoviic e 1o dIKO Tou katdhupa. Emiong, opeihel va kataBdAel o (Glog ta £€0da
etagopdg kat my eni méov d1agopd TG o TUXGV UTdpyet METagu Tou Bikou
TOU Kal Tou GAAOU KataAUpatog. Av dev mpnBolv Ta avwTEpw UroxpeouTal va
ano{nuUoEL Tov TEAAT e T0 GUVOAO TOU KOOTOUG dLapovG.

> dev Uropel va kdvel kpdmon yia KAVES TIEPLOOOTEPES aMd EKEVES TIOU
Ola6€TeL T0 KataAupd Tou.

> (QEPEL €UBUVN POVO YA T TIOAUTILA QVTIKEIUEVA KAl XPrIATA TIOU TOU EXOUV
napadoBel areuBeiag amd Tov meAdm), TPOOKOWI(OVTAS OXETIKN anddelln. 2e
avTiBem repimtwan o Eevodayog dev euBuveTal yla TUXOV anwAeld Toug.

o AKUpwan

> ‘0molog mpaypatoromaoet Kpdmon dwpatiou yia TPoKaBOPLOUET XPOVIKT
nepiodo Kat TEAKA dev TO XPNOWOTOmMaEL yia OAn 1) PEPOG ™G TePLGdou,
ogeilel amolnpiwon atov EevodEyo iom e To a0 ToU OUVOAKOU TIog0U S
Kpamoang. Av Ouwg 0 TeAdmg e1dorowrael Tov Eevod0y0 Yia ™V akupwan TV
ard 21 Touhdxotov NUEPES, T6Te dev opeihel anodnuinon kat o &evodoxog
uroypeoUTaL va EMOTPEYEL GUETT TV TIPOKATAROAY TIOU TUXGV EI0ETIPALE.

o Erurméov Xprioweg MAnpogopieg

> Hnuépa me dpiEng umooyiletal oAdKAnpn wQg mpog To avtitio, avetdpmra
and mv wpa GeiEng.

> Tn U€pa mg avaywpnomne o MeAdmG umoypeoUTal va EKKEVHTEL TO dWATIO
pExpL mv 12n dpa. Av mapapeivel EPa and myv wpa aut) kat PExpL g 6 1o
andyeupa ogeihel va kataBdAel To Wod Tou nuepriolou toBwpatog. Mapayovr
népa and myv avwtépw opa (18.00) watdoo ouvernayetal kataBoAr} OAGKANpou
TOU npepLoiou obBopatos. e mepimwan Gpvnang o Eevoddyog dlampel 10
Olkaiwya va aropakpuvel arno 1o dwHATIO TIC aMoOKEUES TOU TIEAAT).

> Kdbe eidoug karokidla {wa anayopevovtal pEaa ato Eevodoyeio, EKTOC
kat av urtdpyet e0IkAg xwpog. Qatdao, kpivetal anapatmm mponyouevn
Ouvewonam LeTagu Eevoddyou Kat medm).

> e Teplmwon kpdmong Kéow dladiktUou, cuvioTdTal va mpaypatoroletal
Nyeq Uépec mpv v GeiEn ameubeiag erukowwvia pe tov Eevoddxo yla
erepaiwan mg kpdmong Kat ya Tuyov anopieg Kat dleukpvioelg doov apopd
TPGODETES XPEWOELS (TLY YLa XPr0T TOU KAATIOTIKOU).

Are you thinking of visiting one of the magnificent places of
Greece either for pleasure or professional reasons? Before
deciding where to stay, it is advisable to know your rights as
well as your obligations so as to avoid any unpleasant
“surprises”.

According to the Greek National Tourism Organization (G.N.T.0.) the
majority of the tourist lodging establishments in Greece, which have been
recently renovated and licensed by the G.N.T.0., fall into the following 6
categories:

Hotels

Rooms to let

Apartments to let

Self-catering units (tourist residences and villas)
Campsites

Youth hostels

The first three categories are subject to a rating system determined by
the Greek National Tourism Organization (G.N.T.0.) and their classifica-
tion is based on a star rating; 5*****, 4x***  Jkxk Pk q*

What should | be
aware of?

e The hotelier

> should always provide the services advertised .

> is obliged to reply to the client in writng in 3 days time no matter whether she/he
accepts or not the booking made via letter, telephone or e-mail.

> is entitled to ask for an advance payment up to 25% of the total price agreed for
the days the client will be staying at the hotel. The advance payment cannot be lower
than one day’s rate.

>The booking is considered definite upon receipt of the advance payment or after
the written acceptance of the reservation by the hotelier.
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